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Showing gratitude to coworkers has become more difficult 
under remote work settings, which has become prevalent 
under the pandemic. To address this problem, we designed 
Co-Orb, an IoT desktop orb that is connected to people’s 
work communication app and lights up when a thank-you 
message is received from co-workers. By creating a multi-
sensory experience that brings thank-you messages beyond 
screens, we aim to make it more enjoyable for users to 
express and receive appreciation in a remote workplace.
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Research

We conducted 10 semi-structured 
interviews and found that in remote 
workplaces, people generally:

In our literature review and desktop reserach, we 
focused on the topics of workplace gratitude 
expression and remote communication. 

Ambience & Tangibility
are less emotionally 
touched by the 
appreciation via 
text messages

find it difficult to 
show appreciation 
to others in a 
timely and sincere 
manner 
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After User Testing, we made a few changes

 Make the appreciation messages 
personalized and collectable

 Reinforce the principles of Calm 
Technology to reduce user distractions
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The final idea that we decided on is 
an ambient IoT orb that connects 
to work communication platforms 
and lights up everytime a gratitude 
message is received during work. 

We created a Figma prototype and a video-demo to illustrate the 
sending and receiving experiences. Then we conducted a round of 
Wizard-of-Oz testing with 8 participants.
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